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Sourced from around the world, Citatah cuts and perfects 
natural stone in every style—from one-off statement 
pieces tailored for an atrium to classically elegant tiles.
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In addition to Citatah’s quarries, we have been supplying a broad spectrum 
of projects, from hotels to offices, malls to houses, with internationally 
acclaimed natural stones since 1985. These projects include the Grand 
Hyatt Jakarta, Mandarin Oriental Jakarta, Ratu Plaza Jakarta, Shangri-La 
Jakarta, Landmark Tower Jakarta, Ritz Carlton Bali, Conrad Bali, amongst 
many others. We understand that our customers only want the highest 
quality stones, and we aim to deliver, with extensive partnerships to 
quarries globally and over 3 decades worth of experience working with 
international materials, Citatah is well equipped to supply all projects with 
any material that matches the customer’s requirements.
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I N D U S T R Y 
P R O C E S S



METHOD STATEMENTS

Machineries

01 Single Head Polishing

02 5 AXIS - Cutting & Milling 

03 Automatic Polishing Line

04 Automatic Resin Line

05 Automatic Trimming & Cutting

06 Block Cutter

07 Bridge Cutter

08 Column Polishing

09 Cross Cutting

10 Drilling & Cutting

11 Edge Profiling & Polishing

12 Flame & Bushhammer

13 Gangsaw 

14 Lathe 

15 Longitudinal Cutting

16 Milling Machine

17 Monowire

18 MULTI AXIS - Cutting & Milling 

19 Polishing Line

20 Portable Bridge Cutter

21 Profile & Polishing

22 Punch - Split Face

23 Robot Wire

24 Roughing & Profiling

25 Sandblast

26 Sandblast & Bushhammer

27 Single Head Polishing

28 Slab Scanner

29 Slot Drilling

30 Splitting / Benchsaw

31 Tumble

32 Waterjet

TOTAL LAND AREA:
18 Hectares

TOTAL PLANT AREA:
22,188 Sq.m



PROCESSING

Citatah processes stone at two facilities, in Karawang, West 
Java, and Pangkep, near our South Sulawesi marble quarries. 
State-of-the-art technology means our Karawang  technicians 
can craft cut-to-size pieces with patterns tailored to a customer’s 
requirements, sharing progress with the customer along the way.

Our factories can cut all and any types of natural stone with the 
Pangkep facility focusing on our domestic marble , and Karawang 
facility  tending to a myriad of other demands of natural stone 
slabs and tiles in a range of finishes. We are committed to 
the communities and the environment in the areas we serve, 
and projects run from reforestation to food distribution, road 
maintenance and community rebuilding. Naturally, we protect 
local water supplies and the ecosystem.





Whether crafting twisted columns or one-of-a-kind sculptures or working with the demanding acoustic requirements 
of a modern concert hall, Citatah can produce each and every design a client requires. From Nordstrom and 
Mitsubishi to Hilton and Four Seasons, from mosques and embassies to luxurious private residences, our experience 
spans every design context fine stone is required.
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P R O J E C T S





Ronald Reagan Federal Court
Santa Ana, USA



Belmond Cap Juluca
Anguilla, British West Indies



M A Y  2 O 2 O

Application : Floor
Material : Rikho Beige & Giallo Ocra



Application : Backwall  

Material : Nexstone - Bianco Crystal 

Application : Reception Desk  
Material : Semi-precious Stone - 

 

White Quartz



MD Place
Jakarta, Indonesia

Application : Floor  
Material : Semi-precious Stone - Grey Agate

Application : Floor  
Material : Blue White  , MisteryLouise



Menara BTPN
Jakarta, Indonesia

Application : Wall
Material : Roman Classico Travertine

Application : Floor
Material : Statuario Altissimo



Application : Column
Material : Via Lattea

Application : Floor
Material : deCam Serpeggiante



Application : Wall
Material : Lonicera Onyx

Application : Floor
Material : Siberian White



Palma Tower Simatupang
Jakarta, Indonesia



Application : Wall
Material : Roman Classico Travertine

Application : Floor Inlay  
Material : Serpeggiante Zeta, Nero Absoluto



Menara Palma
Jakarta, Indonesia

Application : Column
Material : Statuario Venato

Application : Floor
Material : Siera eyGr



Menara Palma 2
Jakarta, Indonesia

Application : Reception Desk
Material : Via Lattea

Application : Floor
Material : Lilac





Application : Wall
Material : Arabescato Cervaiole

Application : Floor  
Material : Jay White, Absoluto Nero 



Menara Pertiwi
Jakarta, Indonesia

Application : Wall
Material : Zion Beige

Application : Floor
Material : Nero Absoluto



Menara Prima
Jakarta, Indonesia



Application : Wall
Material : Statuario Venato

Application : Floor
Material : Cinza Antas



Application : Wall
Material : Ariston

Application : Floor
Material : Silver Siena Travertine



Sequis Tower
Jakarta, Indonesia

Application : Wall 
Material : Ariston

 
Application : Floor 
Material : Silver Siena Travertine



The Pakubuwono House
Jakarta, Indonesia

Application : Floor & Wall
Material : Lilac

Application : Table Top
Material : Azul Lapis

Application : Wall
Material : Serpeggiante Zeta



Application : Wall
Material : Zion Beige

Application : Floor 
Material : Serpeggiante Zeta



Application : Wall
Material : Capolavoro

Application : Floor
Material : Etruscan Rose



The Pakubuwono Signature
Jakarta, Indonesia

Application : Wall
Material : Roman Classico Travertine

Application : Floor
Material : Serpeggiante Zeta

Application : Floor
Material : Serpeggiante Zeta



Application : Wall
Material : Mocca Cream



Private Residence
California, USA

Application : Front Facade
Material : Portus Blue

Application : Infinity Pool & Nook Breakfast 
Material : Portus Blue

Application : Floor  
Material : Portus Blue



Private Residence
Jakarta, Indonesia



M A Y  2 O 2 O



Application : Floor Inlay
Material : White Onyx, Café Corata,  
                Amazonite



Private Residence
Jakarta, Indonesia

Application : Floor Inlay
Material : Semi-precious stone - White Quartz,  
Nero Marquina, Statuario Venato Extra

Application : Staircase  
Material : Statuario Venato Extra

Application : Floor Inlay
Material : Sodalite Blue, Statuario Venato Extra, 
Giallo Siena



Private Residence
Jakarta, Indonesia



Application : Floor Inlay
Material : Serpeggiante Zeta, Giallo siena Perlino  , Bianco



Application : Sofa Base
Material : Semi-precious stone -   Blue Agate

Application : Floor
Material : Caesarstone - Pure White



Private Residence
Jakarta, Indonesia

Application : Floor Inlay
Material      :

ordperaEm ark                        D
 ,nwBro Stalattite ,Siena ialloG yx,nO Bianco ,itehW ysterMy 



Application : Roof
Material : White Onyx

Application : Column
Material : Travertine



Private Residence
Semarang, Indonesia



Private Residence
Jakarta, Indonesia

Application : Wall
Material : Bisazza Glass Mosaic (Custom)

Application : Floor  
Material : Black Mosaic



Application : Floor 
Material : Black Mosaic



Application : Floor
Material : Tigress, Nero Marquina, Emperador Brown



Senayan City
Jakarta, Indonesia

Application : Pond
Material : Bisazza Glass Mosaic (Custom)

Application : Floor
Material : Random Cut Stone



GIA
Jakarta, Indonesia







P R O D U C T S



M A R B LE





G RAN ITE



Bordeaux



O N Y X





LIMESTONE





TRAVERTINE





SANDSTONE





QUARTZITE



Golden Blue

Swiss Alps



Recognized by its signature effect of reflecting 
beautiful hues of iridescent greens to blues 
to silvers, the Labradorite stone is a feldspar 
mineral often found in igneous rocks including 
basalt, gabbro, and anorthosites.

Officially discovered in the 18th century off 
the Labrador Peninsula in North America, 
Labradorite has had a rich history, being 
used far earlier, in projects that have been 
dated since the 9th century. Commonly used 
as a finishing stone, Labradorite adorns a 
number of prominent cathedrals in Ukraine 
and Russia, including the St Isaac’s Cathedral 
in St. Petersburg, Russia; amongst many other 
landmarks globally. 

Often used to finish surfaces, Labradorite 
is a perfect interior stone to enhance the 
atmosphere, whether used as lavish countertops 
or surfaces in the kitchen or vanities, flooring 
or walling, you will be sure to captivate the 
attention of all eyes in the room.





Encompassing a wide spectrum of stones and 
materials, semi-precious stones are gemstones 
that don’t fall in the category of diamonds, 
rubies, sapphires, and emeralds. Spanning 
from Amazonite to Zircon, the collection of 
semi-precious stones covers an abundance of 
different patterning and hues.  

Unlike what the name suggests, many of 
these semi-precious stones can potentially 
be more precious, rarer, and pricier than their 
“precious” gemstone cousins. Prominently 
exhibited in the construction in the Taj Mahal, 
many semi-precious stones from Jade, Jasper, 
Lapis Lazuli, Turquoise were used for the tombs 
of Shah Jahan, and his beloved wife, Mumtaz 
Mahal. Many other prominent tombs, like 
Jahangir’s Tomb in Pakistan, also utilized a 
variety of different semi-precious stones in the 
construction. 

Best used as showpieces to elevate the gravitas 
and opulence of a space, semi-precious stones 
are recommended to be used as countertops 
for kitchens or bars, surfaces for bathrooms or 
powder rooms, and custom cuts to be used 
as art-pieces, accents in doors or surfaces, or 
sculptures. 





C A R E  &  M A I N T E N A N C E



1. Precautions  
Use coasters under all glasses, particularly those containing alcohol or citrus juices. Many common 
foods and drinks contain acids that will etch or dull the surface of many stones. Do not place hot 
items directly on the stone surface. Use trivets or mats under hot dishes and placemats under china 
ceramics, silver other objects that can scratch the surface.  

2. Cleaning Methods & Recommendations  
Dust mop interior floors frequently using a clean non-treated dry dust mop. Sand, dirt and grit do 
the most damage to natural stone surfaces due to their abrasiveness. Mats or area rugs inside and 
outside an entrance will help to minimize the sand, dirt and grit that will scratch the stone floor. Be 
sure that the underside of the mat or rug is a non-slip surface. Normally, it will take a person about 
eight steps on a floor surface to remove sand or dirt from the bottom of their shoes.  

Do not use vacuum cleaners that are worn. The metal or plastic attachments or the wheels many 
scratch the surface.  

Clean stone surfaces with a few drops of neutral cleaner, stone soap or mild liquid dishwashing 
detergent and warm water. Use a clean rag mop on floors and a soft cloth or other surfaces for best 
results. Too much cleaner or soap may leave a film and cause streaks. Do not use products that 
contain lemon, vinegar or other acids on marble or other calcareous stones. Rinse the surface 
thoroughly after washing with the soap solution and dry with a soft cloth. Change the rinse water 
frequently. Do not use sourcing powders or creams; these products contain abrasives that may 
scratch the stone.  

In the bath or other wet areas, soap scum can be minimized by using a squeegee after each use. To 
remove soap scum, use a non-acidic soap scum remover or a solution of ammonia and water (about 
1⁄2 cup ammonia to a gallon of water)/ Frequent or over-use of an ammonia solution may eventually 
dull the surface of the stone.  

Vanity tops may need to have a penetrating sealer applied. Check with your installer for 
recommendations. A good quality marble wax or non-yellowing automobile paste wax can be 
applied to minimize water spotting. In food preparation areas, the stone may need to have a 
penetrating sealer applied. Check with your installer for recommendations. If a sealer is applied, be 
sure that it is non-toxic and safe for use on food preparation surfaces. If there is a question, check 
with the sealer manufacturer.  

In outdoor pool, patio or hot tub areas, flush with clear water and use a mild bleach solution to 
remove algae or moss.  

3. Know your stone  
Natural stone can be classified into two general categories according to its composition: siliceous 
stone or calcareous stone. Knowing the difference is critical when selecting cleaning products.  

Siliceous stone is composed mainly of silica or quartz-like particles. It tends to be very durable and 
relatively easy to clean with mild acidic cleaning solutions. Types of siliceous stone include granite, 
slate, sandstone, quartzite, brownstone and bluestone.  



Calcareous stone is composed mainly of calcium carbonate. It is sensitive to acidic cleaning products 
and frequently requires different cleaning procedures than siliceous stone. Types of calcareous stone 
include marble, travertine, limestone and onyx. What may work on siliceous stone may not be 
suitable on calcareous surfaces.  

4. How to tell the difference  
A simple acid sensitivity test can be performed to determine whether a stone is calcareous or 
siliceous. You will need about 4 oz. of a 10% solution of muriatic acid and eyedropper. Or you can 
use household vinegar and an eye dropper. Because this test may permanently etch the stone, select 
an out of the way area (a corner or closet) and several inches away from the mortar joint. Apply a few 
drops of the acid solution to the stone surface on an area about the size of a quarter. If the stone is 
calcareous, the acid drops will begin to bubble or fizz vigorously. If little or no reaction occurs, the 
stone can be considered siliceous. Rinse the area thoroughly with clean water and wipe dry. This test 
may not be effective if surface sealers of liquid polishes have been applied. If an old sealer is present, 
chip a small piece of stone away and apply the acid solution to the fractured surface.  

CAUTION: Muriatic acid is corrosive and is considered to be a hazardous substance. Proper head 
and body protection is necessary when acid is used.  

5. Stone Finishes  
A polished finish on the stone has a glossy surface that reflects light and emphasizes the colour and 
marking of the material. This type of finish is used on walls, furniture tops and other items, as well as 
floor tiles.  

A honed finish is a satin smooth surface with relatively little light reflection. Generally, a honed finish 
is preferred for floors, stair treads, thresholds and other locations where heavy traffic will wear off the 
polished finish. A honed finish may also be used on furniture tops and other surfaces.  

A flamed finish is a rough textured surface used frequently on granite floor tiles.  

6. Stone Colors and Appearance  
Granites and marbles are quarried throughout the world in a variety of colors with varying mineral 
compositions. In most cases, marbles and granites can be identified by visible particles at the surface 
of the stone. Marble will normally show “veins” or high concentrations. The minerals in granite will 
typically appear as small flecks distributed uniformly in the stone. Each type of stone is unique and 
will vary in color, texture and marking.  

Sandstones vary widely in color due to different minerals and clays found in the stone. Sandstone is 
light gray to yellow or red. A dark red-dish brown sandstone, also called brownstone, has commonly 
been used in the north eastern United States and eastern Canada. Bluestone is a dense, hard, fine- 
grained sandstone of greenish-gray or bluish-gray color and is quarried in the eastern United States. 
Limestone is a widely used building stone with colors typically light gray, tan or buff. A distinguishing 
characteristic of many limestones is the presence of fossils that are frequently visible in the stone 
surface.  



State is dark green, black, gray, dark red or multi-colored. It is most commonly used as a flooring 
material and for roof tiles and is often distinguished by its district cleft texture.  

7. Spills and Stains  
Blot the spill with a paper towel immediately. Don’t wipe the area, it will spread the spill. Flush the 
area with plain water and mild soap and rinse several times. Dry the area thoroughly with a soft cloth. 
Repeat as necessary. If the stain remains, refer to the section in this brochure on stain removal.  

8. Stain Removal  
Identifying the type of stain on the stone surface is the key to removing it. If you don’t know what 
caused the stain, play detective. Where is the stain located? Is it near a plant, a food service area,  

an area where cosmetics are used? What color is it? What is the shape or pattern? What goes on in 
the area around stain?  

Surface stains can often be removed by cleaning with an appropriate cleaning g product of 
household chemicals. Deep-seated or stubborn stains may require using a poultice or calling in a 
professional. The following sections describe the types of stains that you may have to deal with and 
appropriate household chemicals to use and how to prepare and apply a poultice to remove stain.  

9. Types of Stain sand First Step Cleaning Actions  
Oil-based (grease, tar, cooking oil, milk, cosmetics) an oil-based stain will darken the stone and 
normally must be chemically dissolved so the source of the stain can be flushed or rinsed away. Clean 
gently with a soft. Liquid cleanser with bleach OR household detergent OR ammonia OR mineral 
spirits OR acetone.  

Organic (coffee, tea, fruit, tobacco, paper, food, urine, leaves, bark, bird droppings). May cause a 
pinkish-brown stain and may disappear after the source of the stain has been removed, normal sun 
and rain action will generally bleach out the stains. Indoors, clean with 12% hydrogen peroxide (hair 
bleaching strength) and a few drops of ammonia.  

Metal (iron, rust, copper, bronze) Iron or rust stains are orange to brown in color and follow the shape 
of the staining objects such as nails, bolts, screws, cans, flower pots, metal furniture. Copper and 
bronze stains appear as green or muddy-brown and result from the action of moisture on nearby or 
embedded bronze, copper or brass items. Metal stains must be removed with a poultice. Deep- 
seated, rusty stains are extremely difficult to remove and the stone may be permanently stained.  

Biological (algae, mildew, lichens, moss, fungi) Clean with dilute (1/2 cup in a gallon of water) 
ammonia OR bleach OR Hydrogen peroxide. DO NOT BLEACH AND AMMONIA! THIS 
COMBINATION CREATES A TOXIC AND LETHAL GAS!  

Ink (magic marker, pen, ink) Clean with bleach or hydrogen peroxide (light colored stone only!) or 
lacquer thinner or acetone (dark stone only!).  

Paint Small amounts can be removed with lacquer thinner or scraped off carefully with a razor blade. 
Heavy paint coverage should be removed only with a commercial “heavy liquid” paint stripper 
available from hardware stores and paint centers. These strippers normally contain caustic soda or 



lye. Do not use acids or flame tools to strip paint from stone. Pain strippers can etch the surface of 
the stone; re-polishing may be necessary. Follow the manufacturer’s directions for use of these 
products, taking care to flush the area thoroughly with clean water. Protect yourself with rubber 
gloves and eye protection, and work in a well-ventilated area. Use only wood or plastic scrapers for 
removing the sludge and curdled paint. Normally latex and acrylic paints will not cause staining. Oil-
based paints, linseed oil, putty, caulks and sealants may cause oily stains. Refer to the section on oil-
based stains.  

Water Spots and Rings (surface accumulation of hard water) Buff with dry 000 steel wool.  

Fire and Smoke Damage Older stones and smoke or fire stained fireplaces may require a thorough 
cleaning to restore their original appearance. Commercially available “smoke removers” may save 
time and effort.  

Etch Marks are caused by acids left on the surface of the stone. Some materials will etch the finish 
but not leave a stain. Others will both etch and stain. Once the stain has been removed, wet the 
surface with clear water and sprinkle on marble polishing powder, available from a hardware or  

lapidary store, or your local stone dealer. Rub the powder onto the stone with a damp cloth or by 
using a buffing pad with a low-speed power drill. Continue buffing until the etch mark disappears 
and the marble surface shines.  

Contact hour stone dealer or call a professional stone restorer for refinishing or repolishing etched 
areas that you cannot remove.  

Efflorescence is a white powder that may appear on the surface of the stone. It is caused by water 
carrying mineral salts from below the surface of the stone rising through the stone and evaporating. 
When the water evaporates, it leaves the powdery substance. If the installation is new, dust mop or 
vacuum the powder. You may have to do this several times as the stone dries out. Do not use water 
to remove powder, it will only temporarily disappear. If the problem persists, contact your installer 
to help identify and remove the cause of the moisture.  

Scratches and Nicks Slight surface scratches may be buffed with dry 0000 steel wool. Deeper 
scratches and nicks in the surface of the stone should be repaired and repolished by a professional.  

10.Making and Using a poultice  
A poultice is a liquid cleaner or chemical mixed with a white absorbent material to form a pate about 
consistency of peanut butter. The poultice is spread over the stained area to a thickness of about 1⁄4 
to 1⁄2 inch with a wood or plastic spatula, covered with plastic and left to work for 24 to 48 hours. 
The liquid cleaner or chemical will draw out the stain into the absorbent material. Poultice procedures 
may have to be repeated to thoroughly remove a stain, but some stains may never be completely 
removed.  

11.Poultice Materials  
Poultice materials include kaolin, fuller’s earth, whiting, diatomaceous earth, powdered chalk, white 
molding plaster or talc. Approximately one pound of prepared poultice material will cover one 
square foot. Do not use whiting or iron-type clays such as fuller’s earth with acid chemicals. The 



reaction will cancel the effect of the poultice. A poultice can also be prepared using white cotton 
balls, white paper towels, gauze pads.  

12.Cleaning Agents of Chemicals  
Oil-based Stains. Poultice with baking soda and water OR one of the powdered poultice materials 
and mineral spirits.  

Organic Stains. Poultice white one of the powdered poultice and 12% hydrogen peroxide solution 
(hair bleaching strength) OR use acetone instead of the hydrogen peroxide.  

Iron Stains. Poultice with one of the powdered poultice materials and ammonia. These stains are 
difficult to remove. You may need to call a professional.  

Biological Stains. Poultice with dilute ammonia OR bleach OR hydrogen peroxide. DO NOT MIX 
AMMONIA AND BLEACH! THIS COMBINATION CREATES A TOXIC AND LETHAL GAS! 

13.Applying the Poultice  
Prepare the poultice. If using powder, mix the cleaning agent or chemical to a thick paste the 
consistency of peanut butter. If using paper, soak in the chemical and let drain. Don’t let the liquid 
drop. Wet the stained area with distilled water.  

Apply the poultice to the stained area about 1⁄4 to 1⁄2 inch thick and extend the poultice beyond 
the stained area by about one inch. Use wood or plastic scraper to spread the poultice evenly.  

Cover the poultice with plastic and tape the edges to seal it.  

Allow the poultice to dry thoroughly, usually about 24 to 48 hours. The drying process is what pulls 
the stain out of the stone and into the poultice material. After about 24 hours, remove the plastic 
and allow the poultice to dry.  

Remove the poultice from the stain, rinse with distilled water and buff dry with a soft cloth. Use the 
wood or plastic scraper if necessary.  

Repeat the poultice application if the stain is not removed. It may take up five applications for difficult 
stains.  

If the surface is etched by the chemical, apply polishing powder and buff with burlap or felt buffing 
pad to restore the surface.  
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Dr, Newport Beach,
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CP Mr. Dave Yaghjian7

Citatah Incorporated with AFM Contract
American Manufacture Furniture, Inc.

1441 East 9th Street,
Pomona, CA 91766, USA

P.  +1 626 330-9286
F.  +1 909 397-9450
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P.  +84.24.379 572 83
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CP Mr. Jason Shelton
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Citatah Incorporated with AFM Contract
American Manufacture Furniture, Inc.

1441 East 9th Street,
Pomona, CA 91766, USA

P.  +1 626 330-9286
F.  +1 909 397-9450
CP CP  Mr. Harry Chou

Malaysia Sole Distributor
Eco Interior Supplies Sdn Bhd 
No.30 Jalan SS21/1 Damansara 
Utama 47400 Petaling Jaya, 
Selangor Darul Ehsan West,
Malaysia

PP.  +60377337232
CP Ms. Jenny Kwan

Myanmar Distributor
Asia Center Modern Trade Co.,Ltd. 
No. (931/76) Lower, 
Mingaladone Road Sint Ngu,
Ward, Insein Township

P.  +951 647 691
    +959 775 665 023
CP Ms. Sandi

South Korea Sole Distributor
Shinheung Stone Co. Ltd.
221 Hanamdae-Ro,
Hanam-Si, Gyeonggi-Do,
Korea 13025

P.  +82317915056
CPCP James Jung

Vietnam Agent
Inside Group/ ADDS JSC
Tang 3, Toa Cland, SO 81 Le Duc Tho,
P.My Dinh 2, Q. Nam Tu Liem,
Ha Noi, Viet Nam

P.  +84.24.379 572 83
CPCP Chien Duong Trong

Jamaica
Matahari Enterprises LTD
LOT 34, Bogue Industrial Estate, 
Montego Bay, Jamaica

P.  1-876-971263, 876-9120183
CP Mr. Jason Shelton

INTERNATIONAL OFFICES & AGENT

CONTACT US



citatah official citatah.official marketing@citatah.co.id www.citatah.co.id

Jakarta Showroom
Jl. Prof. Dr. Satrio Blok C4 No 10
Kuningan Timur, Setiabudi
Jakarta Selatan 12950, Indonesia

P.   +62 3972 2018 
F.   +62 3972 2028
WWA  +62 811 9740 387


